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Carlson Wagonlit Travel UK Completes New Senior Management Line-Up 

- as Peter Hannaford joins as Director of Corporate Account Management UK- 

June 05 2006 – Representing the final appointment in a series of senior management moves at CWT in the 

UK, Peter Hannaford joins as Director of Corporate Account Management UK, responsible for overseeing 

the development of programmes and solutions for customers in the UK. 

Hannaford brings over twenty years experience in the travel industry to CWT most recently with Delta Air 

Lines where he was Regional Director, Strategic Sales EMEA, responsible for over $500 million in revenue.  

Throughout his career, which also includes British Airways and Emirates, Peter has focused on key 

corporate customers and brings to CWT’s new senior line-up a detailed knowledge of sophisticated 

relationship management. 

The new senior team has been restructured to reflect CWT’s strategy for increased and aggressive growth 

and other recent appointments include Ed Cresswell as Director of Sales and Jennifer Charlton as Director 

of Business Development UK 

On announcing the final member of the new team Executive Vice President UK, Andrew Waller, commented: 

“Peter brings with him critical experience and knowledge of how to further improve our ability to anticipate, 

and respond to the demanding needs of our growing portfolio of international corporate clients.  Having 

managed a variety of key cross-border relationships at Delta, I’m delighted to welcome him to CWT at such 

an exciting time for the business.    

“CWT has some of the best people and staff retention in the business and, together with Peter’s 

appointment, I am confident that our newly-formed management team will provide the added leadership and 

direction to achieve our ambition for continued aggressive growth in the UK market.”   

An outline of the, now complete, CWT UK Senior Management Team follows: 

Executive Vice President, UK:                             Andrew Waller 
Chief Financial Officer:                                          Nick Smith 
Director of Sales:                                        Ed Creswell (from 3rd July 2006) 
Director of Government Account Management:             Nigel Turner 
Director of Corporate Account Management:                Peter Hannaford (from August 2006) 
Director of Marketing:                                    Simone Buckley 
Director of Business Development:                        Jennifer Charlton (from 5th June 2006) 
Director of Human Resources:                              Sue Kavanagh 
Director of Operations:                                   Paul Boyle 
Director of IT:                                            Robert Coenen 
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About Carlson Wagonlit Travel 
Carlson Wagonlit Travel is a world leader in business travel management, partnering with large corporations, 
small and medium-sized companies and government institutions.  CWT designs and implements superior 
travel management programmes for clients based upon its recognized consulting expertise, strong 
purchasing power, technological strength, and consistent delivery of high-quality service.  CWT has 
operations in 150 countries and services 60 of the world’s 100 largest companies.  Annual sales of $22 
billion are generated under the Carlson Wagonlit Travel brand.  For more information, visit 
www.carlsonwagonlit.com. 
 
 
Carlson Wagonlit Travel in the UK  
The UK is the largest business travel market in Europe, in which Carlson Wagonlit Travel is one of the 
largest Travel Management Companies. It has 1200 employees across 40 locations, serving 1300 clients 
spanning all major industry sectors, including banking, finance, media, manufacturing and energy.  Carlson 
Wagonlit Travel UK offers a range of services to companies and organisations of all sizes, from the small 
and medium-size business sector to major global corporations with national or multi-national travel 
programme.  
  
Through its Government Travel Group, Carlson Wagonlit Travel UK is the largest travel supplier to the UK 
Government with more than 15 core Government travel contracts generating annual expenditure of £100 
million.  
www.carlsonwagonlit.com/en/countries/uk/ 
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